JoKymeHT npegoctasneH KoHcynbTaHTAOC

NPABUTE/IbCTBO POCCUMCKOMN ®EAEPALIUMA

NOCTAHOBJIEHUE
ot 16 aBrycta 2012 r. N 840

O NMOPAAKE MNOJAYU U PACCMOTPEHUSA }KAOB
HA PELLIEHMA U AENCTBUA (BE3AENCTBUE) ®EAEPANIbHbLIX OPTAHOB
NCMONHUTENbHOM BNAACTU U UX AOMKHOCTHbIX NLL, ®EAEPANIbHbBIX
FOCYAPCTBEHHbIX CAYXALLUX, L,O/MKHOCTHbIX /INL, FOCYAAPCTBEHHbIX
BHEBIOAETHbIX ®OHA0B POCCUACKON PEAEPALIUMA, A TAKIKE
rOCYAPCTBEHHOI KOPMOPALMW MO ATOMHO SHEPTUU
"POCATOM" U EE JO/IKHOCTHbIX /UL,

Cn1CoK U3MEHAIOLWMX JOKYMEHTOB
(8 pea. NoctaHoBNeHuA MpaButenbcTea PO ot 05.12.2014 N 1327)

B cooTBeTcTBMM co cTatbel 11.2 depepanbHoro 3akoHa "O6 opraHusaumm npenocTaB/ieHuUsA
rocyAapCTBEHHbIX M MyHUUMNAAbHbIX ycayr" MNMpasutenbctso Poccuiickoit Pegepaumm nocTtaHOBASAET:

1. YTBepautb npunaraemblie MNpaBuia Nogaym U PacCMOTPEHUA Kanob Ha peleHua U OencTBus
(6e3pelicTBue) peaepanbHbIX OPraHOB UCMOJHUTENBHOW BAACTU U UX AOMKHOCTHbIX Aul, deaepanbHbIX
rOCYZAaPCTBEHHbIX  CAYXKAWMX, [AOJKHOCTHbIX /ML, FOCYAAPCTBEHHbIX BHEOIOOXKETHbIX (POHAO0B
Poccuiickoin ®epepaummn, a Takke focyaapcTBeHHOM Koprnopauumy no atTomHon sHeprun "Pocatom" 1 ee
AO/KHOCTHbIX N,

(8 pea. NoctaHoBNeHuMA MpaButenbcTea PO ot 05.12.2014 N 1327)

2. ®epepasibHbIM OpraHam MCMOJIHUTEIbHOM BAacTK, FocyaapcTBEHHOM KOopnopauMmn No aTOMHOM
sHeprun "PocaTom", opraHam rocygapcTBeHHbIX BHebloarKeTHbix poHAoB Poccuitckoit Pepepauumu,
NpeaocCTaBAAOWMM FOCY4apPCTBEHHbIE ycayrn, obecneunTb MpUem W PacCMOTpeHue Kanob B
CoOoTBEeTCTBUM C [paBunamu, yTBEPKAEHHBIMU HACTOALLMM NOCTAaHOB/IEHUEM.

(8 pea. NocTtaHoBNeHuMA MpaButenbcTea PO ot 05.12.2014 N 1327)

3. PekomeHA0BaTb OpraHam rocygapCTBeHHOW Bnactu cybbektoB Poccuiickoli depepaumm u
opraHam MeCTHOro CamoynpaB/eHUsa PYyKOBOACTBOBATbCA HACTOAWMM MNOCTAaHOB/IEHMEM NPU
YCTaHOB/IEHUM OCOBEHHOCTEN MOAAYM U PACcCCMOTPEHMA Kanob Ha pelleHua n aelicteua (besneicrene)
OpraHoB rocygapCTBEHHOW BnacTM cybbekToB Poccuiickon Pegepaum U UX AOMKHOCTHbIX UL,
rocyapCTBEHHbIX PaXKAaHCKMUX CYXKallUxX OpraHOB rocyAapCTBEHHOM B/acTU cybbeKkToB Poccuiickoi
depepaunn, a TakKe OpraHOB MECTHOro CaMoyMnpaBAEHUA U UX AONMKHOCTHbLIX UL, MYHULMNANbHbIX
CNyXauwmx.

4. Peanusaumna peaepanbHbIMU OpraHamm UCNOJAHUTENBHOW BAACTU, OPraHaMmn rocyAapCTBEHHbIX
BHeblogKeTHbIX ¢oHAoB Poccuitickon ®Pepepaumm MNOAHOMOYMI, NPenyCMOTPEHHbIX HACTOALWMM
NMOCTAHOB/IEHWEM, OCYLLECTBAAETCS B Npegenax YyCTaHOBAEHHOM npeaesbHOM YMC/IeHHOCTU PaboTHMKOB
3TUX OPraHoOB, a TaKXe bloAKEeTHbIX aCCUMrHOBaHWN, NPeayCMOTPEHHbIX UM B deaepasbHOM bloarkeTe Ha
PYKOBOACTBO W yrnpaB/ieHne B chepe YCTaHOBAEHHbIX PYHKLNNA.

Mpepcepatens MNpasuTtenscTea

Poccuitckoit ®epepaumm
N.MEOBEOEB

YTBepKaeHbl
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nocraHosseHnem paBuTenbcTea
Poccuiickoin Peagepaumn
ot 16 aBrycta 2012 r. N 840

NPABUNA
NOAAYN N PACCMOTPEHUA }ANOB HA PELLEHUA U AENCTBUA
(BE3OENCTBUE) PEAEPANIbHLIX OPTAHOB UCMNOMIHUTE/NIBHOM BNACTU
U UX AO/IKHOCTHBIX UL, ®EAEPANBHbIX TOCYAAPCTBEHHbIX CYKALLUX,
DONKHOCTHbIX UL, TOCYAAPCTBEHHbIX BHEBIOAXETHbLIX ®OHA,0B
POCCUMCKON GEAEPALIUN, A TAKKE FOCYAAPCTBEHHOM
KOPMOPALIUM NO ATOMHOW 3HEPIUU "POCATOM"
W EE AO/IKHOCTHbIX LY

CNNCOK M3MEHAILWUNX LOKYMEHTOB
(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 05.12.2014 N 1327)

1. Hactoswue MpaBuna onpegenatoT npoueaypy noAadym U pacCMOTPEHUS Kanob Ha HapylleHue
nopsaKka npeaocTaB/ieHUA rOCyAapCTBEHHbIX YC/yr, Bblpa3MBLUEECA B HEMNPaBOMEPHbIX PELEHUAX W
aencreusax (bespeiictsnn) degepanbHbIX OPraHOB UCMONHUTENBHOW BNACTU UM UX AOMKHOCTHbIX UL,
desepanbHbIX roCyaapCTBEHHbIX CAYXaAWMX, AOMKHOCTHbIX NNL, FOCYAApPCTBEHHbIX BHEBAMKETHbIX
doHpmoB Poccuiickolt Pepepaumun, a Takxe [0OcydapcTBEHHOW KOpropauum No aTOMHOM 3Heprum
"PocaTom" 1 ee A0IKHOCTHbIX /UL, MPY NPeAoCTaBAeHUM ToCyAapCTBEHHbIX YCAYT (ganee - ¥anobbl).

(8 pea. NoctaHoBNeHuA MpaButenbctea PO ot 05.12.2014 N 1327)

[OevictBue HacToawmx [paBuA pacnpocTpaHAaeTca Ha Kanobbl, MofdaHHble ¢ cobnogeHuem
TpeboBaHuh PepepanbHoro 3akoHa "O6 opraHusauuM nNpPenocTaBAEHMA TOCYAAPCTBEHHbLIX WU
MYHULMNaNbHbIX ycayr'.

2. anoba nopgaetca B denepanbHbli OpraH WCNOAHUTENbHOM BnacTu, [OoCyAapCTBEHHYIO
Kopropauuo no aTomMHoOM 3Heprum "PocaTom", opraH rocygapcTBeHHOro BHebwa)KeTHoro ¢oHaa
Poccuiickoli ®enepaumm (Mx TeppuUTopuanbHble OpraHbl), NPeaoCTaBAAOWME FOCYAapPCTBEHHbIE YCAYTU
(manee - opraHbl, NpenoOCTaBAAIOWME FOCYHAAPCTBEHHbIE YCYTX), B MUCbMEHHOW popme, B TOM yucne
npwu TMYHOM NpUeme 3asBUTENS, UIN B SNEKTPOHHOM BUAE.

(8 pea. NocTtaHoBNeHuMA MpaButenbcTea PO ot 05.12.2014 N 1327)

3. anoba fonkHa cogeprkaTtb:

a) HaMmMeHOoBaHMe opraHa, NPeaoCTaBAAOLWEro rocyAapCTBEHHYIO YCAYry, AO/KHOCTHOrMO /Mua
opraHa, npeaoCTaB/AIOWEro roCyAapCTBEHHYO Yycayry, nmnbo denepanbHOro rocyaapcTBeHHOro
CNyXKalero, peleHmns 1 geictema (besaencrTemne) KOTopbix 063KkanytoTcs;

6) damunuio, nmaA, oT4yecTBOo (NPW HANMUUKM), CBEOEHUA O MECTe XKUTeNbCTBa 3aABUTENA -
dusnyeckoro nnua nMb6o HaMmeHoBaHMeE, CBEAEHUA O MECTe HAXOMAEHWUS 3aABUTENA - IPUANYECKOTO
LA, a TaKXKe Homep (Homepa) KOHTaKTHoro TenedoHa, agpec (agpeca) sNeKTPOHHOW NouTbl (Npu
Ha/IMYMM) U NOYTOBLIN aApec, MO KOTOPbIM [0J/IKeH BbITb HaNpPaB/ieH OTBET 3aABUTENIO;

B) cBeAeHMA 06 06Kanyembix peleHuax U aencTemnax (besaeicTenumn) opraHa, NpeaocTaBAsoWero
rocyZapCcTBEHHYIO YCAYTY, ero A0/IKHOCTHOro Anua anbo denepanbHOro rocy4apCTBEHHOMO CAY KaLLero;

r) AoBoAbl, Ha OCHOBaHWMM KOTOPbIX 3asBUTE/Ib HE COrnaceH C peleHMem U AencTsMem
(bespelicTBMem) opraHa, NPeAOCTaBAAOWEr0 rocyAapCTBEHHYIO YCAYrY, ero AONXHOCTHOro Anua anbo
denepanbHOro rocyAapCTBEHHOMO CAyKallero. 3asButenem MOryT ObiTb npeacTaB/ieHbl 4OKYMEHTbI
(Npu HannumK), noaTBEPXKAAOWME AOBOAbI 3aABUTENA, IMOO UX KONUU.

4. B cnyyae ecnm kanoba nopaertcs yepes nNpeacTaBUTENs 3aaBUTENs, TaKKe NnpencraBaseTcs
OOKYMEHT, MOATBEPXKAAOWMA NMOJHOMOYMA HA OCYL,ECTB/eHMEe AEeWCTBUA OT MMeHU 3assutens. B
KayecTBe [AOKYMEHTA, NOATBEPKAAIOLLEro MOJIHOMOYMA HA OCYLLECTB/IeHME AeNCTBUI OT MMEHMU
3a8BUTENIN, MOXKET BbITb NpeacTaBieHa:

a) obopmneHHan B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit desepauum AoBepeHHOCTb
(mana pusnueckmx nuu);

6) obopmneHHan B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon desepauum 0BEpPEHHOCTD,
3aBepeHHan nevaTblo 3a8BUTENS U MOANUCAHHAsA PYKOBOAMTENEM 3afBUTENA UAW YNONHOMOYEHHbIM
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3TUM PYKOBOAUTENIEM JIMLOM (418 IOPUANYECKUX NLL);

B) KOMWUA peLleHus 0 HazHaYeHUn nam ob M3bpaHMM AMBO NpUKasa O HazHAYeHUU GU3UYECKOoro
MU Ha [O0/KHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe ¢usnyeckoe aunuo obnagaet npasom
OEeNcTBOBaTb OT MMEHW 3asBuTeNA 6e3 L0BEPEHHOCTMH.

5. Mpuem Kanob B nMcbMeHHOW ¢opme OCYyLEecTBAAETCS OpraHamu, NPeaoCTaBAsOWUMMU
rocyapCcTBEHHbIE YC/yrM, B MecTe NpeaoCcTaBAeHNa rocyaapcTBEHHOM yeayrm (B mecTe, rae 3asBuTesNb
nogasan 3anpoc Ha MNoJiydeHue rocyaapCTBEHHOM YCayru, HapyleHWe nopsaka KoTopoi obxanyetcs,
nmMbo B MecTe, rae 3aABUTEIEM MOYYeH Pe3y/ibTaT YKa3aHHOM rocyAapCcTBEHHOWM ycayru).

Bpems npuema XKanob [OMKHO COBMAagaTb CO BpemeHem MpefoCTaBAeHUA TOCyAapCTBEHHbIX
yCayr.

Kanoba B NnUCbMeHHOI popme MOXKET ObITb TaKXKe Hanpas/eHa No noute.

B cnyyae nopaunm Kanobbl nNpu  AMYHOM TMNpuUeme 3aAaBUTE/b MNPEACTABAAET AOKYMEHT,
YA0CTOBEPAIOLLMIA €70 IMYHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumu.

6. B 31eKTpoOHHOM BUAE Kanoba MoKeT bbITb NoAaHa 3aABUTENEM NOCPESCTBOM:

a) ooduuManbHOro cavta oOpraHa, NPefoCTAaBAAIOWEro FOCYAAPCTBEHHYHO  YyCayry, B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "NHTepHeT";

6) denepanbHO  rocyaapcTBeHHol  MHPOpMauMOHHOM  cucTembl  "EAMHBIA  nopTan
rocyapcTBEHHbIX U MyHUUMNAAbHbIX yenyr (GyHKUMIA)" (ganee - EanHbIN nopTan).

7. Mpu nopaye Xanobbl B 3N1EKTPOHHOM BUAE AOKYMEHTbI, YKa3aHHble B MYyHKTEe 4 HACTOALMX
MpaBwa, moryT 6biTb NpeacTaBaeHbl B GOPME 3NEKTPOHHbIX LOKYMEHTOB, NOANUCAHHbIX 3/1EKTPOHHOM
noanucbio, BMA KOTOPOM NpesycMOTPeH 3aKoHoAaTenbcTBOM Poccuitckoi Pepepaumnu, npu 3Tom
OOKYMEHT, YAOCTOBEPAIOLLMIA IMYHOCTb 33aABUTENA, He TpebyeTca.

8. *anoba paccmatpuBaeTcs OpraHOM, NPeAOCTABAAIOWMM rOCyAapCTBEHHYIO YCAYry, NOPAAOK
npeaocTaBNeHUs KOTOPOM 6bln HapylleH BCAeACTBUME pelleHui n aelcteuin (6espenctesms) opraHa,
NpPeaoCTaBAAOWEro roCy4apCTBEHHYIO YCAYry, €ero AOJ/IKHOCTHOro auua ambo  depepanbHbix
rOCY4apCTBEHHbIX CAYMKaWMX. B cnyyae ecnn obxKanyloTca  pelleHWa pPyKOBOAMTENA OpraHa,
NpPeAoCTaBAAIOWEro rocyapCcTBEHHYIO YyCyry, anoba nofaerca B BbIWECTOAWMI opraH (B nopsagke
NoAYMHEHHOCTUN) U paccCMaTpPMBaETCAa UM B NopaaKe, NPeAyCMOTPeHHOM HacToAwmMn Mpasuanamu.

Mpn OTCYTCTBMM BbIWECTOALLErO OpraHa Kanoba noaaetcs HenocpeacTBEHHO PYKOBOAUTESO
opraHa, NpenoCTaBAAIOWEro roCyAapCTBEHHYO YCAYry, M pPacCMaTpMBAeTCA MM B COOTBETCTBUM C
HacToAawmmMun Mpasunamu.

9. B cnyyae ecnn xanoba nopgaHa 3asBuTeNIeM B OpraH, B KOMMETEHLMIO KOTOPOro He BXOAMUT
NPUHATUE pelleHns No Kanobe B COOTBETCTBUWM C TPebOBaHMAMM MyHKTA 8 Hactoawwmx lNpasun, B
TeyeHne 3 pabouymx [HeN CO AHSA ee perncTpauMuM YKasaHHbI OpraH HanpaeAseT Kanoby B
YNOJIHOMOYEHHbBIN Ha €e PacCMOTPEHME OpraH U B MUCbMEHHON dopme MHPOPMUPYET 3aABUTENA O
nepeHanpaBieHUN Kanobbl.

Mpy 3TOM CPOK pPaACCMOTPEHUA Kanobbl MCUMCNAETCA CO AHA pPerncrtpauuum Kanobbl B
YNOJIHOMOYEHHOM Ha ee PaCCMOTPEHME OpraHe.

10. *Kanoba, 3a nckNoueHUeM }Kanob Ha peweHua n aenctena (besgeictene) NocygapcTBeHHOM
KOoprnopauum no aToMHOM aHeprum "PocaTtom" 1 ee JOMKHOCTHBIX 1ML, MOXKET BbITb NogaHa 3asaBUTENEM
yepes MHOTOQYHKLMOHANbHbIN LEHTP NpeAoCTaBAEHUA TOCYAAPCTBEHHbLIX U MYHULMMAAbHbLIX YCAyr
(nanee - MHOropyHKUMOHaNbHBIN LEeHTP). Mpn NOCTYNAEHUU KaNnobbl MHOFOGYHKLUMOHANbHBIN LEHTP
obecneunBaeT ee nepenayy B YNOJHOMOYEHHbIA Ha €e PacCMOTPEHWEe OopraH B MOPAAKE U CPOKM,
KOTOpble YCTAHOB/IEHbI COFNAllEHMEM O B3aMMOLENCTBUN MeXAY MHOFOOYHKLMOHANAbHbIM LEHTPOM U
OpraHom, NpeaoCTaBAAOWMM roCyLapCTBEHHYIO YCAYry (Aanee - cornaweHve O B3aMMOAENCTBUM), HO
He nosaHee cneaytolLero paboyero AHA €O AHA NOCTYNAEHUA Kanobbl.

(8 pea. NMocTtaHoBneHusa Mpasutenbctea PO o1 05.12.2014 N 1327)

Kanoba Ha HapyLueHune nopAaKa npeaocTaBAeHuA rocyapcTBeHHoM ycnyrm
MHOTOQYHKLUNOHANbHbIM LEHTPOM PacCMATPUBAETCA B COOTBETCTBMM C HacToAwmMmu [paBunamu
OpraHoMm,  NPeAoCTaBAAIOWMM  FOCYJAPCTBEHHYIO  YCAYry,  3aK/IOYMBLUMM  COrflalleHMe O
B3aMMOLENCTBUM.

Mpn 3TOM CPOK pPaACCMOTPEHUA Kanobbl MCYMCAAETCA CO AHA perucTpaumm Kanobbl B
YNOJIHOMOYEHHOM Ha ee PaCCMOTPEHME OpraHe.

11. 3aaBUTENb MOXKET 06PATUTBLCSA C XKanoboin B TOM YMC/Ie B CAeayIOLWMX CIyYasX:
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a) HapylleHMe CpoKa perucrtpauuy 3anpoca 3asBUTENs O NpeaoCTaBAeHUM FoCyAapCTBEHHOM
yenyru;

6) HapyLeHWe CpoKa NpeaoCTaBAEHNA FOCYAapPCTBEHHOW YCAyru;

B) TpeboBaHWe NpeacTaBAeHNA 3asaBUTENEM OOKYMEHTOB, HE NPeayCMOTPEHHbIX HOPMATUBHbIMMU
npaBoBbiMK akTamu Poccuiickolt Peagepaunm ana npegoctaBaeHMA rocyaapCcTBEHHOM yCyru;

r) oTKas B npuveme AOKYMEHTOB, MNpPeACTaBAEHWE KOTOPbIX MPeasyCMOTPEHO HOPMAaTUMBHbLIMMU
npaBoBbiMK akTamu Poccuiickolt Peagepaunm ana npegoctaBaeHMA rocyaapCcTBEHHOM yCyru;

A) OTKas B MpegoCTaBNAeHMM TOCYAAPCTBEHHOW YC/AYrM, €C/IM  OCHOBaHWA OTKasa He
npeaycMmoTpeHbl  denepanbHbIMWU  3aKOHAMU U MPUHATBIMM B COOTBETCTBUM C HUMMU  MHbBIMU
HOPMaTUBHbIMW NPaBOBbIMK aKTamn Poccuitickoin Pepepauymu;

e) TpeboBaHWe BHeCceHMA 3aaBUTE/IEM NPU NPeaOCTaBAeHUM roCyAapPCTBEHHOW YCAYrU NAaThbl, He
npeaycMoTPeHHOM HOPMATUBHbIMM NPaBOBbIMKW akTamu Poccuitckoit degepaumu;

) OTKas opraHa, NPeAoCTaBAAIOWEro rocyAapCTBEHHYIO YCAyry, ero AO/IKHOCTHOro /vua B
WCNpPaBJEHUN [ONYLEHHbIX ONeYaToK M OoWKMBOK B BblAAHHbLIX B pe3y/bTaTe MpeaocTaBaeHUn
rocyapcTBEHHOM YCNYrM AOKYMEHTaX N1MB0 HapyLLeHWe YCTaHOBAEHHOrO CPOKa TakUX UCMPaBAEHUN.

12. B opraHax, npegocTaBAAoWMX rocyAapCTBEHHbIE YCYTN, ONPeaenatoTcs YNOAHOMOYEHHbIE Ha
pPaccCMOTPEHME }Kanob AOMKHOCTHbIE /1ML, KOTOpble 0becneynBatoT:

a) Npuem 1 paccMOTPEHME Kanob B COOTBETCTBMMU C TpeboBaHMAMM HacToAWwMX MNpasun;

6) HanpaBneHue Xanob B YNOJIHOMOYEHHbI HAa WX PACCMOTPEHME OpraH B COOTBETCTBUM C
NyHKTOM 9 HacToAwmx MNpasua.

13. B cnyyae yCTaHOB/IEHMA B XOAE WM MO pe3y/ibTaTaM PacCMOTPEHUA »Kanobbl NpU3HAKOB
COCTaBa aAMWUHUCTPATUBHOIO NPaBOHAPYLLUEHUS, NPeayCMOTPEHHOro ctatbelt 5.63 KogeKkca Poccuinckomn
depepaunn 06 agAMMHUCTPATUBHBLIX MPABOHAPYLEHUAX, WAWM NPU3HAKOB COCTaBa NpPecTynieHus
OO/MKHOCTHOE /ML, YNOAHOMOYEHHOE Ha pPacCMOTpPeHWe XKanob, Hesamea/UTeNbHO HanpasaseT
COOTBETCTBYIOLLME MATEPUA/Ibl B OPraHbl MPOKYpPaTypbl.

14. OpraHbl, NpefocTaBAAoLWMe roCcyAapcTBEHHbIE yCayru, obecneynBatoT:

a) ocHaleHne MecT npuema *aniob;

6) HdopmMMpoOBaHME 3asBUTENEIN O NopsaaKe 06XKafNoBaHUA pelleHnn U aeincTeuii (besaelicTauA)
OpraHoB, MNPeAOCTaBAAOWMX FOCYHAAPCTBEHHbIE YCAYTM, WX AOJIKHOCTHbIX Auy nnMbo depepanbHbix
rOCYAapCTBEHHbIX CAYXKALLMX MNOCPEeACTBOM pasmelleHus MHPopMauMM Ha CTeHZgax B MecTax
NnpeaoCcTaB/ieHNA rocy4apCTBEHHbIX YCAYT, HA UX 0PULIMANbHbIX caliTax, Ha EauHom nopTane;

B) KOHCY/IbTUPOBaAHME 3a8BUTENIEN O NOPsAAKe 063KanoBaHMA peLleHnit 1 aencTenin (besaeincTems)
OpraHoB, MPeAOCTaBAAOWMX rOCYAapCTBEHHbIE YCAYTM, UX AOJIKHOCTHbIX Aul, nMbo denepanbHbIX
rocyAapCTBEHHbIX CYXKALMX, B TOM YMce No TenedoHy, 3NeKTPOHHOM NoYTe, NPU IMYHOM NpUEME;

r) 3aKNo4eHne CornalweHunm o B3aMMOAENCTBUMN B YyacTtu OCYLLLECTB/IEHUA
MHOTOGYHKLMOHAbHbIMWN LLIEHTPAMM NpUeMa Kanob 1 Bblaaun 3asBUTENAM Pe3y/1bTaTOB PacCMOTPEHUN
»Kanob;

A) dopmupoBaHMe WU NpeacTaB/ieHME €eXeKBapTa/ibHO B BbILWECTOALWMA OpraH OTYETHOCTU O
MOJIyYEHHbIX M PACCMOTPEHHbIX *Kanobax (B TOM uMCNe O KOAMYECTBE YAOBNETBOPEHHbIX W
HeyA0BNETBOPEHHbIX *Kanob).

15. Xanoba, noctynuBwasa B YMNO/JHOMOYEHHbI Ha €€ pPacCMOTPEeHWe OpraH, NoANeXUT
pernctpauum He no3aHee cneaywouwero paboyero AHA co AHA ee noctynneHus. anoba
paccmaTpuBaeTcs B TeyeHune 15 paboumx gHeln co AHA ee pernctpaumu, ecam 6osee KOPOTKUE CPOKM
paccMoTpeHMA *Kanobbl He YyCTaHOB/IEHbI OPraHOM, YNOJIHOMOYEHHbIM Ha ee PacCMOTPEHME.

B cnyyae o6rKanoBaHWA OTKasa oOpraHa, NPeaoCTaBAAOWEro roCyAapCTBEHHYHO YCAyry, ero
OO0MKHOCTHOIO NLA B NpUeMe AOKYMEHTOB Yy 3aaBUTeNA NGO B UCNPaBieHUM AONYLLEHHbIX ONeYaToK u
OWMBOK Wan B ciydae 06)KanoBaHUA 3aABUTE/IEM HapyleHMA YCTAaHOB/IEHHOFO CPOKAa TaKuX
ncnpaBaeHn *Kanoba paccmaTpuBaeTcs B TedeHMe 5 paboumx gHel co AHA ee perncrTpaumm.

16. Mo pesynbTaTam pPacCMOTPEHUsA *Kanobbl B COOTBETCTBMM C 4YacTbto 7 cTatbn 11.2
depnepanbHoOro 3akoHa "Ob6 opraHM3auuu NpeaocTaB/ieHnUA rocyaapCcTBEHHbIX U MyHULMMNANAbHbIX ycayr"
YNONHOMOYEHHbIN Ha ee PacCMOTPEHME OpraH NPUHUMAET pelleHne 06 yaoBNeTBOPEHUU Kanobbl NnMb6o
06 OTKase B ee y0BNETBOPEHUN. YKa3aHHOE pelleHMe NPpUHUMaeTca B popme aKTa YyNnoJHOMOUYEHHOTO
Ha ee pacCMOTpPEeHMe opraHa.

Mpu ynoBNeTBOPEHUM Kanobbl YNONHOMOYEHHbIN Ha ee pacCMOTPeHWe opraH NpUHUMaeT
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ncyepnbiBaoLLMe MepPbl MO YCTPAHEHWUIO BbIABAEHHbIX HapyLLeHW, B TOM YMCae NOo Bblaaye 3adaBUTENIO
pesynbTaTa rocyaapcTBEHHOW yCayru, He nosaHee 5 pabounx AHel co AHA NPUHATUSA PeLleHus, ecau
MHOE He YCTaHOB/IEHO 3aKOoHOAATeNbCTBOM Poccuiickolt ®eaepaunm.

17. OtBeT No pesynbTaTam PacCMOTPEHUSA Kasnobbl HAaMpaBAsETCA 3aABUTENI0 HEe MO34Hee AHS,
CNeayowero 3a AHeM NPUHATUA peLleHns, B TMCbMeHHOM dopme.

18. B oTBeTE MO pe3y/ibTaTam PacCMOTPEHMA Kaiobbl YKa3biBaloTCA:

a) HaumeHoBaHWe OpraHa, NPeAoCTaB/AIOLWLEr0 rOCYAAPCTBEHHYIO YCAYry, PacCMOTPEeBLUEro
anoby, A0NKHOCTb, GaMUANA, UMSA, OTYECTBO (MPU HANMYUK) €ro LOKHOCTHOrO NULA, NPUHABLLETO
pelleHue no xanobe;

6) Homep, AaTa, MecTo NPUHATUA peLleHus, BKIoYasa CBeAEHMA O AOJIKHOCTHOM NNLE, pPelleHne
nnu gencrene (besaencTene) KOToporo obxKanyercs;

B) pamunus, Mms, oT4ecTBO (MPU HANNYMK) NN HAUMEHOBAHWE 3aaBUTENS;

r) OCHOBaHMA ANA NPUHATUA peLLeHUs No Kanobe;

A) npuHAToe no xanobe peweHue;

e) B cnyyae, ecnM Kanoba npusHaHa OOOCHOBAHHOWM, - CPOKM YCTPAHEHUA BbIABIEHHbIX
HapyLeHU, B TOM YMCNE CPOK NPeaoCTaB/NeHUs pesyabTaTa rocyaapCTBEHHOM yCnyru;

) cBeieHMA 0 nopAaKe 06:KanoBaHMA NPUHATOrO Mo Kanobe peweHus.

19. OTtBeT no pesynbTaTam PacCMOTPEHUA Kanobbl MOAMNUCHLIBAETCA YNOJAHOMOYEHHbIM Ha
paccCMOTPEHME *Kanobbl A0KHOCTHLIM JIMLOM OpraHa, NpeaoCcTaB/AOLWEro rocyaapCTBEHHbIE YCYIU.

Mo *KenaHuto 3aABUTENA OTBET MO pe3y/bTaTaM PacCMOTPEHUSA XKanobbl MOXKET BbITb NpeacTaBaeH
He nosgHee AHA, CNeAyIOWEro 3a AHemM NPUHATUA pelleHusi, B GopmMe 3/IeKTPOHHOTO AOKYMEHTAa,
NoAMNMCaHHOIO 3/IeKTPOHHOM NOANUCHIO YNOJIHOMOYEHHOTO Ha PacCMOTPEHUE Kanobbl AOMKHOCTHOIO
aua u (MAK) YyNnonHOMOYEHHOrO Ha PacCMOTPeHMEe »Kanobbl opraHa, BWA KOTOPOK YCTaHOBAEH
3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumn.

20. YNONHOMOYEHHDbIN Ha paccmMOTpeHMe Kaiobbl OpraH OTKa3biBaeT B YA0BJETBOPEHUM XKanobbl
B C/leAyOLNX CAyYanX:

a) HaAn4yme BCTYNMUBLLErO B 3aKOHHYIO CU/Y PeLleHns cyaa, apbutpakHoro cyaa no xanobe o Tom
e npegmete U No TeM XKe OCHOBAHUAM;

6) nogaya *Kanobbl NMLOM, NOJHOMOYMA KOTOPOro He NOATBEPKAEHbI B MOPAAKE, YCTAHOBEHHOM
3aKoHoaaTenbcTBOM Poccuiickoit ®eaepauymu;

B) Ha/IMuMe peLleHnn Mo Kanobe, NPUHATOrO paHee B COOTBETCTBUMN C TPEOOBAHUAMM HACTOALLNX
MpaBuA B OTHOLLEHWUW TOTO *KEe 3aABUTENSA M NO TOMY e NpeaMeTy *Kanobbl.

21. YNo/NHOMOYEHHbI Ha paccMOTPeHMe Xanobbl opraH BnpaBe OCTaBUTL Kanoby 6e3 oTeeTa B
cnenyowmx caydanx:

a) Hannume B Kanobe HeLeH3ypHbIX MO0 OCKOPOUTENbHbIX BbIPaXKEHWUM, YIrPO3 }KU3HK, 300P0BbLI0
N UMYLLLECTBY A0/KHOCTHOIO 1ML, @ TaK}KE YNEeHOB ero CemMbi;

6) OTCyTCTBME BO3MOXKHOCTM MPOUYMTATb KaKylo-MBO 4acTb TeKcTa Kanobbl, ¢damuauio, ums,
oT4YecTBO (MNpu HannumMm) n (MNK) NOYTOBLIV agpec 3aaBUTENS, YKa3aHHbIe B XKanobe.
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